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SECTION – A (10 X 1 = 10 Marks) 

Answer ALL Questions. 

CO1 K1 1. The primary objective of Industrial Relations is to___________. 

a) Increase exports                                              

b) Maintain harmonious relations between employers and employees 
c) Promote foreign investment                              
d) Control market inflation 

CO1 K2 2. Industrial Relations mainly focuses on the relationship between. 

a)  Employer and customer                   b) Employer and employee 
c)  Supplier and manufacturer              d) Customer and government 

CO2 K1 3. Grievance redressal procedure is mainly used to__________. 

a) Promote products              b) Solve employee complaints and dissatisfaction 
c) Reward best employees      d) Monitor supply chains 

CO2 K2 4. Layoff means__________. 

a) A permanent dismissal due to poor performance                                               
b) Temporary inability of employer to provide work 
c) Promotion to a higher post                                           
d) Sudden business expansion 

CO3 K1 5. The Employee State Insurance (ESI) Act, 1948 provides. 

a) Insurance for fire and theft             b) Social security and health benefits 
c) Bonus payment                              d) Provident fund management 

CO3 K2 6. The ESI scheme is applicable to employees earning up to. 

a) ₹10,000 per month                         b) ₹15,000 per month 
c)  ₹21,000 per month                        d) ₹30,000 per month 

CO4 K1 7. 
 
 
 
 

The main aim of Workers’ Participation in Management is___________. 

a) To increase taxes                                                
b) To reduce employee benefits 
c) To improve industrial democracy and productivity                                               
d) To promote foreign investment 

CO4 K2 8. Collective Bargaining refers to____________. 

a) Buying goods in bulk                          
b) Workers negotiating wages and conditions with employers 

c) Bargaining at the stock market                         
d) Asking discounts from suppliers 

CO5 K1 9. The main objective of a Trade Union is to__________. 

a) Increase prices of goods       b) Protect and promote the interests of workers 
c) Manage company shares      d) Reduce worker participation 
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SECTION – C (5 X 8 = 40 Marks) 

Answer ALL Questions choosing either (a) or (b) 

CO1 K3 16a. Discuss the various factors of Industrial relations. 
(OR) 

Explain the different approaches to Industrial Relations. CO1 K3 16b. 

CO2 K4 17a. Enumerate the various types of strikes in industrial disputes. 
(OR) 

Explain the Causes & Redressal Procedure in industrial disputes. CO2 K4 17b. 

CO3 K4 18a. 

 
 

Discuss the procedure for claiming compensation under the Employee’s 

Compensation Act, 1923  
(OR) 

Explain the eligibility criteria and conditions for payment of bonus under the 
Payment of Bonus Act, 1965 

CO3 K4 18b. 
 

CO4 K5 19a. Write the concept and philosophy of participative management.  
(OR) 

Enumerate the various forms of workers participation in management. CO4 K5 19b. 

CO5 K5 20a. Enumerate the various types of trade unions. 
(OR) 

Give an overview growth of trade unions in India.  CO5 K5 20b. 

 

CO5 K2 10. The structure of a trade union generally includes. 

a) Only top executives                 b) Central, state, and local-level bodies 
c) Shareholders                           d) Marketing teams 
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SECTION – B (5 X 5 = 25 Marks) 

Answer ALL Questions choosing either (a) or (b) 

CO1 K3 11a. 
 

Identify the importance of industrial relation. 
(OR) 

What are the objectives of  industrial relation? CO1 K3 11b. 

CO2 K3 12a. 
 

Illustrate the forms of industrial dispute. 
(OR) 

Write short notes on retrenchment. CO2 K3 12b. 

CO3 K4 13a. 
 

Explain the objective and scope of Factories Act 1948.                          
                                                        (OR) 
State the objectives and benefits provided under the Employee State  
Insurance Act 1948. 

CO3 K4 13b. 
 

CO4 K4 14a. 
 

Explain importance of collective bargaining. 
 (OR) 

Discuss the scope  of workers participation in management. CO4 K4 14b. 

CO5 K5 15a. 
 

What are the primary objectives of the Trade unions? 
(OR) 

Describe the major functions of Trade unions. CO5 K5 15b. 


